LITHAN

AdvancedCertificateln IT
Services(Infrastructure
Support)

-5 monthsPartTime/ 3 monthsFullTime

- Instructorded Live& Mentor-led Blended
Learning

- NICFAdvancedCertificatein Infocomm
TechnologyInfrastructure)- (EIT_QN)

Learn to support windows desktop, server and netw

WHAT DO | GET

Acquire IT System Support Skills

Learnthe installation,configurationand maintenanceof Windows10, fundamentalsof serversand networks,aswell asthe highly
soughtafter ITcustomerserviceskillsto prepareyourselffor an IT SystemSupportjob.

Mentor-Led Blended Learning Delivery

We deliverblendedlearningthrougha combinationof selfpacede-earning,instructor{ed flipped classesand personalised
mentoringwith industrypractitionersto greatlyincreaseyour efficiencyand effectivenessn acquiringknowledgeandskills.

Job Placement Assistance

Wewill assistyouin getting hired with more than 50 hiring employersworkingwith us.

Up to 90% Funding

SingaporeCitizend PermanentResidentsanreceiveup to 90%funding* from SkillsFutureSingaporeandfurther subsidiesusing
your SkillsFutureredit and PostSecondargducationAccount<br />
*Termsand conditionsapply.

For more information, please visit https://www.lithan.com.



BLENDED LEARNING JOURNEY (302.5 Hours)

Edlearning Projects/ Assignments FlippedClass/Mentoring
60 hours 150hours 90 hours
Assessment
2.5hours

AUDIENCE AND CERTIFICATES

Target Audience

- Non+tech professional§PMEs)who want to pursuea careerasan Entry{evel DesktopSupportTechnician

Prerequisite

Academidualification:N' Levelor its equivalent.
Others:Pleaseaefer to the SkillsconnecPortalfor the FundingEligibilityrequirements.

Graduation Requirements

- Minimum attendanceof 75%for all Sessionin eachof the modulesof the qualification
- Shouldbe assesse@€ompetent(C)in eachof the modulesof the qualification

Certificatg(s)

Advanced Certificate in INComm Te Statement of Attainment by SSG, S Statement of Attainment by SSG, S

Statement of Attainment by SSG, S Statement of Attainment by SSG, S Statement of Attainment by SSG, S

For more information, please visit https://www.lithan.com.



MODULES

Fundamentalof Server& Network(SF)
(FSN ON)

Youwill learnhow to build a WindowsServer
infrastructureusingWindowsServer2012,connect
network componentsjmplementsecurityin the
Windowsserverand network aswell asmonitor and
maintainserverperformance.

FundingVvalidity: Until 16 Jan2021<br/>
CoursadeveloperLithanAcademy

Supportand Maintain IT Infrastructure(SF)
(SMIT ON)

Youwill learnhow to supportandtroubleshoot
Windows10 PCsanddevicesn aWindowsServer
domainenvironment.Theseskillsinclude
understandingof Windows10 features,how they
canbe usedin an ActiveDirectorvenvironmentand
FundingValidity Period:<br/>

CourseDeveloper LithanAcademyQualification<br>
CourseCode:

CapstoneProjectinfrastructure Suppori{SF)
(CPIS ON)

Learnersshouldbe ableto applythe knowledgeand
skillwhichthey acquiredin the 4 modulesof the
gualificationcourse.Learnerwill gothrough4 stages
of capstoneqPlanningDesign/nstallationand
Supportithrouah 10 milestonesoroiect
FundingValidity Period:<br/>

CourseDeveloper LithanAcademy<br>
QualificationCourseCode:

Install and ConfigureOperatingSysten{SF)
(ICOS ON)

Youwill learnhow to installand configureWindows
10 operatingsystemsgconfigurenetwork
connectivity,securewWindows10 devicesconfigure
mobile computing,remote accessandapplications
for Windows10<br/>

FundingValidity Period:08 Jan2019- 07 Jan2021<br/>
CourseDeveloper LithanAcademy

IT CustomerServiceSKill{SFYITCS_QN)

Youwill learnhow to provideexcellentI T customer
service communicateto the users,perform problem
solvingand casemanagementaswell asanalyse
different tools, methodologiesandtechnologies
usedfor customerservice <br/>

FundingValidity Period:<br/>

CourseDeveloper LithanAcademy<br>
QualificationCourseCode:

PRICING AND FUNDING

Course Fee : SGD 7000.00

For more information, please visit https://www.lithan.com.



Lithan is a leading digital learning and talents platform with the mission to
deliver growth for talents and enterprises in the digital economy.

CLaaS® delivers Competency Learning as a Service to support work
integrated learning, digital solutions implementation and just-in-time
talents development.

LITHAN

Singapore | India | Indonesia | Malaysia
Myanmar | China | Sri Lanka

11 Eunos Road 8, #07-02 Lifelong Learning Institute, Singapore 408601
Website: https://www.lithan.com | Tel: +65 6324 9730 | Email: info@lithan.com | UEN: 200202841R
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