
WHAT DO I GET

For more information, please visit https://www.lithan.com.

Advanced Certificate In IT 
Services  (Infrastructure 
Support)

· 5 months Part Time / 3 months Full Time 
· Instructor-led Live & Mentor-led Blended 
Learning 
· NICF-Advanced Certificate in Infocomm 
Technology (Infrastructure) - (EIT_QN)

Learn to support windows desktop, server and network  to become IT system support.

Acquire IT System Support Skills
Learn the installation, configuration and maintenance of Windows 10, fundamentals of servers and networks, as well as the highly 
sought-after IT customer service skills to prepare yourself for an IT System Support job.

Mentor-Led Blended Learning Delivery
We deliver blended learning through a combination of self-paced e-learning, instructor-led flipped classes and personalised 
mentoring with industry practitioners to greatly increase your efficiency and effectiveness in acquiring knowledge and skills.   

Job Placement Assistance
We will assist you in getting hired with more than 50 hiring employers working with us.

Singapore Citizens / Permanent Residents can receive up to 90% funding* from SkillsFuture Singapore and further subsidies using 
your SkillsFuture credit and Post-Secondary Education Account.<br />
*Terms and conditions apply.  

Up to 90% Funding

 

 



AUDIENCE AND CERTIFICATES

BLENDED LEARNING JOURNEY 

For more information, please visit https://www.lithan.com.

E-Learning 
 60 hours

Projects / Assignments 
 150 hours

Flipped Class/Mentoring 
 90 hours

 Assessment 
 2.5 hours

 

Target Audience

· Non-tech professionals (PMEs)  who want to pursue a career as an Entry-level Desktop Support Technician 

Prerequisite
Academic Qualification: 'N' Level or its equivalent. 
Others: Please refer to the Skillsconnect Portal for the Funding Eligibility requirements.  

Graduation Requirements

· Minimum attendance of 75% for all Sessions in each of the modules of the qualification 
· Should be assessed Competent (C) in each of the modules of the qualification 

Certificate(s)
Advanced Certificate in InComm Technology (Infrastructure)

 

Statement of Attainment by SSG, Singapore: ICT-DIT-3009-1.1:Network ConfigurationStatement of Attainment by SSG, Singapore: ICT-OUS-3012-1.1:Security Administration

 

Statement of Attainment by SSG, Singapore: ICT-DIT-3008-1.1  Infrastructure Deployment

 

Statement of Attainment by SSG, Singapore: ICT-OUS-3007-1.1 Infrastructure Support

 

Statement of Attainment by SSG, Singapore: ICT-OUS-3011-1.1: Problem Management

 

(302.5 Hours)



MODULES

PRICING AND FUNDING

For more information, please visit https://www.lithan.com.

Fundamentals of Server & Network(SF) 
(FSN_QN)

You will learn how to build a Windows Server 
infrastructure using Windows Server 2012, connect 
network components, implement security in the 
Windows server and network as well as monitor and 
maintain server performance.
Funding Validity: Until 16 Jan 2021<br />
Course developer: Lithan Academy

Install and Configure Operating System(SF) 
(ICOS_QN)

You will learn how to install and configure Windows 
10 operating systems, configure network 
connectivity, secure Windows 10 devices, configure 
mobile computing, remote access and applications 
for Windows 10.<br />
 Funding Validity Period: 08 Jan 2019 - 07 Jan 2021<br />
Course Developer : Lithan Academy 

Support and Maintain IT Infrastructure(SF) 
(SMIT_QN)

You will learn how to support and troubleshoot 
Windows 10 PCs and devices in a Windows Server 
domain environment. These skills include 
understanding of Windows 10 features, how they 
can be used in an Active Directory environment and 
how to troubleshoot them.<br />
 
Funding Validity Period: <br />
Course Developer : Lithan Academy Qualification<br />
Course Code: 

IT Customer Service Skills(SF) (ITCS_QN)

You will learn how to provide excellent IT customer 
service, communicate to the users, perform problem 
solving and case management, as well as analyse 
different tools, methodologies and technologies 
used for customer service. <br />
 Funding Validity Period: <br />
Course Developer : Lithan Academy<br />
Qualification Course Code: 

Capstone Project-Infrastructure Support(SF) 
(CPIS_QN)

Learners should be able to apply the knowledge and 
skill which they acquired in the 4 modules of the 
qualification course. Learner will go through 4 stages 
of capstones (Planning, Design, Installation and 
Support) through 10 milestones project 
implementation.<br />
 
Funding Validity Period: <br />
Course Developer : Lithan Academy<br />
Qualification Course Code: 

 

 

 

Course Fee : SGD 7000.00



11 Eunos Road 8, #07-02 Lifelong Learning Institute, Singapore 408601
Website: https://www.lithan.com | Tel: +65 6324 9730 | Email: info@lithan.com | UEN: 200202841R

Singapore | India | Indonesia | Malaysia 
Myanmar | China | Sri Lanka

Lithan is a leading digital learning and talents platform with the mission to 
deliver growth for talents and enterprises in the digital economy.

CLaaS® delivers Competency Learning as a Service to support work 
integrated learning, digital solutions implementation and just-in-time 

talents development.
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